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Staff Engagement

F3c Directed Storytelling

F
Staff Interactive Workshop

Description:
•	 The process of conducting Directed Storytelling Interviews involves 

Staff working in pairs with one person acting as facilitator, and the 
other person being the note-taker, to interview a library customer on a 
recent library experience. 

•	 Conducting in-depth interviews helps identify relevant and general 
customer needs, as well as a cross-examination of all customer types 
and their perception of the current state of the library.

•	 The Staff can use the information gathered through Directed 
Storytelling to identify users and then “go deep” in creating customer 
journeys to envision future services. 

•	 Directed Storytelling is used to uncover customer journeys and 
experiences over time. 

•	 These interviews help the organization explore who its customers are 
as people, examine how the library fits into their lives, and identify 
opportunities to design services and interactions that create better 
outcomes. 

•	 The stories and insights gathered will inspire new ideas for improving 
library services and enhancing the quality of life in the community.

Purpose: 

DIRECTED
STORYTELLING
FACILITATOR GUIDE

INTERVIEW NOTES
THE CITY LIBRARY

CUSTOMER NAME:

DATE:

INTERVIEWER NAME: 
 
NOTETAKER NAME:

NOTETAKER GUIDE

DIRECTED
STORYTELLING

Directed Storytelling Interviewer Guide

Directed Storytelling Notetaker GuideSample Directed Storytelling Narrative:

A Diagram Showing the Components of The Library 
Experience which can be Identified Through Directed 
Storytelling Interviews


