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To gain feedback from the community on their desired library of the
future.

To learn more about what the goals and aspirations are, what they
can envision a dedicated space in the library to be and to engage
them in the process to foster ownership.

To garner feedback about what the community will want the library to
do, be and contain for themselves, their families and their neighbors
(based on community needs, dreams and aspirations).

The consultant team generates a short series of questions that gain
valuable insight to how the community envisions the future library
working best for them and their needs. The questionnaire also provides
insights into what their communities and neighborhoods are like and
what challenges they face there, and also what they love about their
communities and neighborhoods.

Which libraries do you use most?

What this question tells us: allows us to sort the responses by
community or library branch.

What hobbies do you and your family enjoy? What do you and your
family do for fun?

What this question tells us: we begin to discover what are the
community’s interests and passions and how the library may be able
to support the community’s aspirations.

What do you love about your neighborhood?

What this question tells us: learning what values and experience
principles the community truly enjoys.

What challenges do you, your neighbors, and community face?

What this question tells us: discoveries and anecdotes into what
struggles the residents face and where the library may be able to
better meet their needs.

What would you like from the Public Library in the future?

What this question tells us: allows the community to directly comment
on their specific requests.

What is one word hat describes your neighborhood?

What this question tells us: quickly lets us know what the individual
communities are like and what makes the customer either like or
dislike about their neighborhood.

Encuesta para la Comunidad de Altadena

DESCRIBE THEMSELVES

+ Enjoys outdoor activities!
+ Biking & Hiking

+ Playing and attending sporting events

+ Enjoy making art and visiting museums
+ Reading
« Traveling

CHALLENGES

« Rising costs of living
+ Gathering as a communif

« Aging and accessibility to healthy options

Example community survey questionnaires in print
form and as an Online survey (offering bilingual
surveys may be considered).

ENJOYS AT THE LIBRARY

+ ALD’s programs

+ Welcoming, cozy spaces, friendly librarians.

* Materials

+ Renewing passports, voter registration,
pathways to citizenship

+ Community festivals

WOULD LIKE TO LEARN

+ New skills

+ Strengthen basic and complex digital skills
+ Howto sew

- Newart techniques

+ Improve writing sKills, meet local writers

+ How to speak a new language

Example of community survey results summarized.

Community members answering survey questions at a
community holiday event in Pleasant Hill, California.
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